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DEPARTMENT OF IMMIGRATION
MINISTRY OF HOME AFFAIRS
ROYAL GOVERNMENT OF BHUTAN

Tha (02)Notification/2024/4047 04 June 2024
Notification

The Department of Immigration, Ministry of Home Affairs is pleased to launch a robust and an enhanced
visa application system for tourists with effect from 4 June 2024. The new visa application system is
targeted towards providing an efficient and an effective visa processing services for tourists.

Some of the key enhanced features of the new system are:
(i) Auto up-dation of personal information from the passport to the visa form.
(ii) Clients can track the status of their application online.
(iii) Automation of the Sustainable Development Fee refund process.
(iv) Flexibility to change the mode of payment till the application is submitted.

Tourists and tourism service providers can log in through immi.gov.bt to apply for tourist visas with effect
from 04 June 2024.

The Department shall roll out user trainings for the system with effect from 10 June 2024. All tourism
service providers are encouraged to participate in the wuser training, please register on
https://shorturl.at/TIPNv to confirm your participation.

In order to ensure seamless transition to the new application system and to provide system users with
adequate time to get acquainted with the new system, the current application portal shall remain in use
till 30 June 2024.

For clarification please contact Visa Division or Immigration Service Division at PABX 02-323127 or email
us at visa@moha.gov.bt or permit@moha.gov.bt

Director
Department of Immigration
04 June 2024
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